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< — CARE— We are Kapital Care.
Pleasereadthisbook carefully.
Ittellsyou
e aboutourservices.
e howtoworkwithus.
Youwilllearnabout
S\ ’
4 S\

e yourrights

e whatyoushould expect

fromus
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We help

e olderpeople.

e supportmentalhealth.

e supportpeoplewith

disabilities.

We help with

e lifeandpersonalskills.
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e housework.

e personalcare.

e 24-houraccommodation.

e findingworkor

volunteering
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e emergenciesandsudden

help.

e socialsupport.

e overnightsupport.

Page | 5



Wevalue

e respect.

/’ﬂ e care.

working together

e teamwork.

e integrity.
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O ;[ e empowerment.

e wedonottreatpeople

unfairly because ofwho

theyare.

We will

Planservicesforyou.

Make sure servicesfityourlong-

termneeds.
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Always be professional andfair.

Always be respectfuland

honestwithyou.

Workto keepyousafeand

healthy.

make choicesaboutyour care.

. :| . Supportyouandyourfamily to
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O Have qualified workers.

\ >>> Listentowhatyousayaboutour

care.

Helpyoubeasindependentas

possible.

Respectwhoyouare, including

W your cultureand beliefs.
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Keepyourinformation private.

Followsafetyrules.

Willcome atthe plannedtime

anddate.

Askyou howwe'redoing.
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Youwill

Be kind and fairto ourworkers.

Tellusifyouwon'tbe home.

Keepyourhomesmoke-free

andsafeforeveryone.

Letususeyour

e water
e power

e andequipment.
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Putawayvaluable or breakable

things.

Checkyourhomefor safety.

Put pets (exceptforguide dogs)

inasafeplace.

Tellusifyou'resick orfeelbad.
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Ifyou are sick, we mightwear

= (;‘ specialsafeclothes.

Inyourcareplanwe

Lookatwhathelpyouneed.

Write down your care details.

Make a care planwithyou.
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We will keepyour careneatand

planned

We useevery helptocarefor

you.

Wefind andfixanycare

problems.

Our Service Agreement

Explains howwe worktogether.
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/ Whenyousignit,youagreeto
é b ourterms.

Itsaysthe costof ourservices.

Youwillgetacopyofthe

agreement.

The costdependsonyour

e needs

e timewespendwithyou
e youpayforthehelpafter

we finish.
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We send abillforthe services.

Thebillincludes any extrafees.

You needto paythebillinseven

days.

Ifnot paid ontime, we may stop

services.

Ifyoucan'tpayontime, please

callus.
|A| You can pay by
|!:[]: e bank
| ]
e cheque

e oranotherway.
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Ifyou need different help

) % Tellus.

Changesneedtobeokayed

beforewestart.
$ @ We canchangethecost.
We willtalkaboutany new costs
)) withyoufirst.
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Ifyougoto hospital

Tellus.

We can pauseyour service.

Wemaylookatyourcareplan

again beforestarting.

This helpsus careforyouwell.
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Ifthings change

Tellus24 hoursbeforeifyou

won'tbethere.

You can

e Callustotellus
e Youcanleaveamessageif

wedonotanswer

We canchangethetimewesee

you.

Ifwe needtochange

We willtellyouifwe needto

make changes.
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Ourworkersmightbelate

sometimes.

Workers may belateiftherewas

anemergency.

Oriftherewaslots of traffic.

‘\ We will callyouiftheyarelate.

You canchoosetochangeornot

havetheservice.
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Inanemergency

Weseeifyou need quick help.

Ifunsure, our office asks for

help.

Theworkermay call 000.

Ifthingslook bad, we may call

police.
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g)@ KAPITA

We haveinsurance

Insurance helps paywhen bad

thingshappen.

Like accidents.

e
)

Telluswithin 24 hours if

problemshappen.

Wewillsendaformforyouto

do.
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Theformshould comebackin

7 seven (7)days.

We mightfix orreplace broken

things.

We decide howtofixorreplace.

Wedo notcover

smallaccidentsunder

AU$80.

money.

jewellery

specialitems.
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e |ostkeysunlessour

workerlostthem.

The mostwe'll cover for

propertydamageis AU$200.

We do not coverusual cleaning

wearwhich happensslowly

overtime.

We cannotfix olddamages.

We canonlyfixwithtoolswe

may have.
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We are notresponsible for

healthissueswe cannottreat.

ifyourefuse ourhelpand
something happens,it'snotour

responsibility.

Your Information

We only keepinformationthat
helpsus careforyou.
We keepyourinformation

secret.
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Law keepsyour privacy safe.

Your privacyis protected by law.

We follow Australia's privacy

law.

Wewon'tshareyour

e money
or

e healthdetails

withoutaskingyou.
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You can

e Lookatyourown
information.

e Unlessthelawsaysno.

Ifyou're nothappywith our
service

please callus at

e (02)61130692
or

e 0478578804

You canemailus

services@kapitalcare.com.au
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" I'mhere \\
_ to put things
. right /

&

We willtalkabouthowwe can

supportyou better.

We might needto changeyour

worker.

Ifthereare other problems,

Wewillfind asolutiontogether.
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Australian Government

Aged Care Quality and
Safety Commission

) KARAL
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You may liketospeakto
someoneelsewho canhelp.
The Aged Care Qualityand
Safety Commission can help.
You cancallthemforfree

1800951822
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